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1. Context



COUPA Supplier Portal (CSP)

COUPA proposes a dedicated access for
suppliers, via the CSP.

It's the better way to follow your activity with

£,xcoupa supplier portal

GEODIS (and other clients using COUPA) In Login
a unique site:
= PO receipt

cccccccccccccccccccccccccc

= Invoice creation, directly from PO

= Dispute management, credit note,

= Paiement follow-up,

= Company information management,
= Free and secure access to CSP

£,#coupa

The use of CSP is not mandatory.



CSP Homepage

z.scoupa supplier portal

PHILIPPE |Q HELP

Sourcing Forecasts Catalogs Setup ee...

Mains tabs:
@ Manage invoices

® Manage PO
® Set up account

® Manage notifications

o Invoices Orders ’ Business Profile ! Service Sheets Items ASN
Profile Last Updated: 7 months ago | View Profile

Recent Activity view v @ Announcements
\: GEODIS '|
MNo activity found for GEODIS.

Multi Factor Pending Join Merge Linked

Security Tasks Requests Suggestions Customers

1of 1 Use

o et 0 Tasks 0 Users O Duplicates 1 Connec tion



2. Account Creation



Account Creation

= You will receive an email inviting you to register for the CSP

= The emall is: do_not reply@supplier.coupa.com

* Please check your spam folder

* |f needed, you can forward the email to someone in your organization.

= You can also register directly on this site: supplier.coupahost.com
= Alternatively, you can register by the link available in the PO emails

@ GEODIS


mailto:donotreply@supplier.coupa.com

Account Creation

g.scoupa supplier portal @ Secure

Create an account

GEODIS is using Coupa to transact electronically and
communicate with you. We'll walk you through a quick

= Fill in the roacy 1o buanass togetner, T
requested —
information to
register yourself

* First Name * Last Name
* Password * Confirm Password
@ ®»
Use at least 8 characters and include a number and a letter.
* Country/Region * Tax Registration

J1do not have a Tax ID

Ol accept the Privacy Policy and Terms of Use



Account Creation

Email Verification

We sent a one-time verification code to jasmina.svilenova+308@coupa.com

= COUPA sends

youa 1B 2 248 5| 6
verification
COde by emall Didn't receive the Verification Code? Request a New Code



Case of existing account

Join an Existing Account?

= |f your company has already

° View existing accounts matching email domain

an account (used for another Business Name

client), you will see this

screen Country/Region -
= You can join the existing

account or create a new one

for GEODIS (see slide 21). o o Co,

No, continue creating a new account



Company settings

Cnga Supplier Portal anoarding '
= Please fill in the ‘
requested information

= |t must be consistent
with data that you have
already provided to
GEODIS when your Uiked Sistex
company has been -
created in our MDM

Suppliers [~]

@ GEODIS




Subscription

Subscriptions

= COUPA is free and offers all
features needed to work s
efficiently with GEODIS.

use Coupa

= The proposed options by Free
COUPA are not mandatory to

¢ Business Profile

work with GEODIS. Please o

* Catalogues

click on the Free menu on the e
left

LONtNUE

2 Coupa Verified

Amplify your trusted brand across
Coupa's community of buyers

$549 / year

Everything in 'Registered’ plus:

¢ Verified Badge
¢ Priority Search Rank

Coupa Advanced

Optimise your cash flow and increase
productivity throughout your day

$4,800 / year
Everything in 'Registered' plus:

¢ Automated invoice reminders
and reporting

o A seamless integration with your
account system

Cancel



3. Access to CSP



COUPA home page

= Website:

supplier.coupahost.com

= Multifactor

authentification, for

more security

= At the bottom, you
can change the

language

£,scoupa supplier portal b &

Login

tEmal

K 10 COUpOT CREATE AN ACCOUNT
Forgot your password?

rulti | actor Authentication
=ntar the & aan venhcalicn code Iram vour sulthanisator spp

* Multi Factor | Caxle:
Authentication

— Remsmber this browasar

e

Merge Linked

Suggestions Crictmarmarce :
Dansk (Danmark) . Page d’e

O Duplicates Deutsch (Belgien) s

Deutsch (Deutschiana)
Deutsch (Luxemburg)
Deutsch (Schweiz)
Deutsch (Osterreich)
English (Australia)
English (Canada)

] 5 Engllsr*u S)

© 20062025 Coupa Software Incorporated
Prnivacy Policy - Termms of Use



COUPA home page

You can access the
different management
modules at the top of
the page.

The views depend on
the roles (the
administrator can see
everything, while other
users only see part of

it).

zcoupa supplier portal

PHILIPPE Q@ HEr

0 | Invoices Orders Business Profile Service Sheets Iltems ASN Sourcing Forecasts Catalogs Setup [/ More... '\) |
Supplier Dashboard
-« GEODIS
Profile Last Updated: 7 months ago | View Profile Community

Recent Activity view v @ Announcements
) . Mo Announcements
| GeopIs |
Mo activity found for GEODIS.

Multi Factor Pending Join Merge Linked

Security Tasks Requests Suggestions Customers

1 of 1 User

0 Tasks O Users O Duplicates 1 Connection



4. Company settings



COUPA home page

gmscoupa supplier port

You need first to o o o

ASN

Sourcing

NOTIFICATIONS @D

click on "Company
Profile” to check or
update the

iInformation of your e Bribimbiin
legal entity.

Stals College,

United States

GEODIS

1L Payment Methods Information Reguests

Tax ID Linked Payment Method

Check

Hank Account

WVirtual Card

lorecasts Catalogs Setup More.,
Parformance Evaluation Subscriptions

Payment Information Customers

yan

Thompson Street

Coliege. PA, USA

Product Team - Static Discounting Supplier

13 Product Team - Static Discountng Supplier

Product Team - Stalic Discountng Supplier



Security and multifactor authentification

. There s

authentication | o
Security Step, Multl Factor Authentication

. Enter the &-digit verification code from your authenticator app.
before accessing
to your legal entity
Information.

* Multi Factor Authentication | Code

[[] Remember this browser

coce



o. User management



User management

5 L - e
§,2coupa supplier portal - AR NOTIFICATIONS @ HELF
ﬁ Invoices Drders Business Profile Payments Service Sheets ASN Sourcing chmv—cmwgg—ﬁ, b Mora...

Admin Connection Reguests

Admiﬂ Users

= YOu can Invite users vev [ ‘1

Worker Portal Access

[ &)

User Name Ermail Status Fermissions Customer Access Furposs Actions
Msrgs Requesls
Jasmina jasmina svilenovagcx-g com Deactivared ASNS Praduct Team - Nine Activate
Swilanova Admin Stalic Discounding
Business Porormance Supplicr
Hequasts o Join Catalogs Product Team - SIM
Early Paymanis lest Supplier
Fisual Representatives Forecast Planner Product Team

mnlierocyetar 0 WA @ VANA~ | NIT
Invite User

= Fill in requested
information: indicate i
the permissions and

- - * Email Local
the clients you assign
Purpase i) Extension
Permissions @ Customers
All All
Admin Product Team - 5IM Test Supplier

G E O D I S Orders Product Team - Dynamic Discounting Supplier

@ A Product Team - 3tatic Discownting Suppller

o Rantrietad Leeans ta Drdar




Profile merging

" You may InVIte £,2C0Upa supplier porte _

AINF N ol
h I d ﬁ Invoices Orders Business Profile Payments Service Sheets ASN Sourcing Forecasts Catalogs m More...

has an account. In this
case, you will receive a
message from Coupa

= Click on Request merge

= Don't forget to confirm
the emaill

Initiate Merge Request

Fae |
D I'm not a robot
reCAPTCHA

! Merging will join the accounts and glve all combined users the abllity to Invoice and submit payment
information to linked customers on behalf of your company. Belora sanding a merga requast conlinm thal |

email address belongs to a user who is part of your organization. Once approved, an account merge cannot be
. Leam more about merging accounts

Request Merge

@ GEODIS



6. Notifications



Notification management

v b My Apps Dashboard | Coupa-F X @ My Webinars - Zoom X 5% Coupa Supplier Portal - Notific. X B Stripe — Connect with Coupa S X & = o X
. .
[ By CI I C kl n g O n < C 2% supplier-test.coupahost.com/notifications Qe 3 S
] M Gmail [3] Calendar %3 Coupa #%# Compass %2 Coupademo %3¢ CSPdemo [ Closed [ Pages [ MRE [ DWaves [ Accelerator @ Calendly et eHR dict.cc »
“ Ifi ions” - [oromose |
O I ICa IO S ] yo u ;j,‘;coupa SUPJ lier portal JASMINA NOTIFICATIONS @ _|HELF
| tl t .t t A Invoices Orders  Business Profile ~ Payments  Setup  Service Sheets ~ ASN  Sourcing  Forecasts  Catalogs  More...
y My Not|f|cat|ons Notification Preferences

see all your e s
g -
t f t Message Received
I l O I I C a I O I I S L} Complete Your Profile to Get Paid Faster and Get Discovered 02/22/25 12:00 AM

Yana Yankova has been given access to sensitive payment details using the Payments role. 01/10/25 08:24 PM

Delete Mark as Read

= By clicking on
“notifications
Preferences” (2), you
have the opportunity to
set your notifications
preferences.

@ GEODIS



Notification preferences

z.coupa supplier portal PHILIPPE

ﬁ Invoices Orders Business Profile Service Sheets Items ASN Sourcing Forecasts Catalogs Setup More...

My Account Notification Preferences

You will start receiving notifications when your customers enable them

= |ndicate, line by

Motification Preferences

I i n e y h OW yo u Security & Multi Factor

Authentication

would like to
receive Account Access

Email Mobile{SMS) v +1 Verify

b Verify number to receive SMS

notifications: on o
. Merge Request Email 0O sMs
the website, by
. A
email, or by SMS. ™ R

Business Performance

Business Performance Role Granted [ Email O sMs
Catalogs
A new comment is received Email O sMms



/. Purchase orders (PO)



Access to PO

f,scoupa supplier portal JESMINA~ | NOTIFICATIONS @) HELP -

ﬁ- Invaices Business Profile Mayments Setup Service Sheets A5MN Gourcing Forecasts Catalogs More_..

= You can view your purchase
orders, whatever the transmission

m eth 0] d . Select Customer Product Team - Dynarmi: O s@mmg Supplier

Purchase Orders

Orders Ordder Lines Heturns Order Changes Order Line Changes Order Contirmaticns Order Contirmation Lines Mare,,

Product Team - SIM Test Supplier

= Click on the Orders tab to get a i cac i A TR
Producd Team - Static Discounting Supplisr

summary of all Geodis PO. Tt

Click the == Action to Invoice from a Purchaze Order

view [ w I Saarch Pl

= Click on the hyperlink of the PO

PO Number  Order Date  Status Acknowledged At lems Unanswered Comments Total Assigned To  Actions
n U m ber tO O pe n It . a7 [2a22 Sofl Closed 0507724 200 Esch of Test 2 Nu 130,000.00 UsD
Tosi 3
ail I I |sspest Hone lesi FO N 125, 000 (0 LS0 & %i

290 Each of Test FO

u YOU can aISO Search for a Specific 551 020622 lssusd Mooe dynamic discounting dem No 1,000,000.00 USD
PO number.



Access to PO

e ## My Apps Dashboard | Coupa-F X @ My Webinars - Zoom X #,¢ Coupa Supplier Portal - Orders X B Stripe - Connect with Coupa S¢ X + = s}

< > C 2% supplier-test.coupahost.com/orders/ a v 3

oo M Gmail [Z] Calendar % Coupa #%# Compass 4# Coupademo %# CSPdemo [ Closed [ Pages [ MRE [ DWaves [ Accelerator (@ Calendly < eHR [£] dictec

= By clicking on the |
PO number, yOU W|” Purchase Order #570
find all its information

Select Customer Product Team - Dynamic Discounting Supplier =

' Shipping

Status Issued - Senl Manually Ship-To Address 1855 S. Grant St
X San Mateo, CA 94402
Order Date 02/16/22 Unitod Stakes
Revision Date 02/16/22 Attn: Jasmina Svilenova
Requester Jasmina Svilenova Terms None
Email jasmina svilenova+coupapayproduct@coupa com ¥ Shlpmenr Tr—ack]ng 0 Add
Payment Term Net 30
No shipment tracking
I} Attachments None
Acknowledged OJ
Assigned to
Lines
1 Type Item Price Total Invoiced
&= Test PO 100,000.00  100,000.00 0.00

Supplier Part Number  Supplier Auxiliary Part Number  Manufacturer Name  Manufacturer Part Number
None None None None

GEODIS



8. Invoices



© @

reate an invoice from a PO

v %% My Apps Dashboard | Coupa-F- X @ My Webinars - Zoom X %% Coupa Supplier Portal - Orders X B Stripe - Connect with Coupa ¢ X <r =
« > C 25 supplier-test.coupahost.com/orders/ Q W b}
oo M Gmail 3] Calendar Coupa Compass  %,# Coupademo %,¢ CSP demo Closed Pages MRE D Waves Accelerator Calendl e eHR ¢} dict.cc
oo I Wr P { 9 y
-;';3coupa supplier port @ JASMINA NOTIFICATIONS @ = HELP
ﬁ Invoices Business Profile Payments Setup Service Sheets ASN Sourcing Forecasts Catalogs More...
Orders Order Lines Returns Order Changes Order Line Changes Order Confirmations Order Confirmation Lines More...

Go to the Orders tab

Select Customer Product Team - Dynamic Discounting Supplier  +

|dentify the PO that you want to Purchase Orders

Convert intO a.n invoice Instructions From Customer

Test

Click the "= Action to Invoice from a Purchase Order

Exportto - AT Al ~ I Search L I

Click on the invoice icon (yellow
coins)

PO Number Order Date Status Acknowledged At  Items Unanswered Comments Total Assigned To Actions
571 02/16/22 Soft Closed 05/07/24 200 Each of Test 2 No 130,000.00 USD
Test 3
02/16/22 Issued None Test PO No 125,000.00 USD
250 Each of Test PO
551 02/08/22 Issued None dynamic discounting demo No 1,000,000.00 USD =Sg

GEODIS



1y Apps Dashboard | Coupa-F X @ My Webinars - Zoom X -’-;:7 Coupa Supplier Portal - Orders X B Stripe - Connect with Coupa S¢ X & =

C % supplier-test.coupahost.com/orders/ Q W o3

Gmail ECalendar 54k Coupa % Compass 4%, Coupademo %¢ CSPdemo [ Closed [ Pages [ MRE [J DWaves [ Accelerator @Calendly e eHR 7] dictcc

i

wcoupa Supplier port a[ JASMINA NOTIFICATIONS @  HELP

ﬁ Invoices Business Prﬁﬁle ) Payments Setup Service Sheets ASN Sourcing Forecasts Catalogs More...
N\

Orders Order Lines Returns Order Changes Order Line Changes Order Confirmations Order Confirmation Lines More...

You can also open the PO

an d th e n CI i Ck O n “ C reate a u’ Select Customer Product Team - Dynamic Discounting Supplier ¥

invoice.” Create Invoice creae

Creating your first invoice? Just enter in your invoice number. Check the line details, make any necessary changes and put in any extra charges. X

Once you are ready, click Submit. You'll be notified if the invoice is approved or placed on hold

You must fill in all the

] General Info 9 From
mandatory fields (*), such as — e
nvoice # Supplier Dynamic Discounting Supplier
the invoice number. “Invoice Date | 040325 () Suppler TeciD |
Payment Term Net 30 * Invoice From Address  Pel Store je
123 Thompson Street
“Currency |USD v Nashville, TN 37203
. 5 G United States
You also have the option to e
* Remit-To Address Pet Store je)

Supplier Note 123 Thompson Street

Nashwville, TN 37203
z United States

attach supporting documents
if needed.

Add File | URL | Text
Bank Name: Chase

Beneficiary Name: Pet Store

GEODIS



Create a standard invoice
(without going through the PO)

ty Apps Dashboard | Coupa-F X | @ My Webinars - Zoom X %% Coupa Supplier Portal - Orders % [B) Stripe - Connect with Coupa 5S¢ X | =+ =
(&) supplier-test.coupahost.com/orders/ [OW «4 3
L Gmail [Z] Calendar £ Coupa %3 Compass # Coupademo %% CSPdemo [ Closed [3J Pages [ MRE [ DWaves [ Accelerator @ Calendly «x eHR [F] dict.cc
I e p ro C e S S I S t e ,:coupa supplier portal JASMINA ~ | NOTIFICATIONS HELP

A Invoices Business Profile ) Payments  Setup  Service Sheets ~ ASN  Sourcing Forecasts  Catalogs  More...

Order Lines Returns Order Changes Order Line Changes Order Confirmations Order Confirmation Lines More...

same

Select Customer Product Team - Dynamic Discounting Supplier ~ +

Create Invoice creae

Creating your first invoice? Just enter in your invoice number. Check the line details, make any necessary changes and put in any extra charges. X

Once you are ready, click Submit. You'll be notified if the invoice is approved or placed on hold

= You enter invoice lines

*Invoice # * Supplier Dynamic Discounting Supplier
] ]
* Invoice Date | 04/03/25 =) Supplier Tax ID P
Yy CIICKINg ONn « B
123 Thompson Street
“Currency  USD ~ Nashville, TN 37203

United States

L]
Status Draft
I I I e S )> * Remit-To Address Pet Store el

Supplier Note 123 Thompson S
Nashville, TN 3721
4 United States

Attachments @ Add File | URL | Text
Bank Name: Chase

Beneficiary Name: Pet Store.

Type Description Qty uom Price O OO 0
Qly » 1.000 Each ~ 000 {
PO Line Seorvice Sheet Line Contract Supplier Part Number
N¢ D Clog None
/ v

© Pick lines from PO or.u-m. from Conlract Totals & Taxes

1 inae Nat Tidal non

GEODIS



Create a partial invoice

nes

Type Description

=  Check whether the invoice line is expressed |n/%/>

amount or in quantity

Price

= Depending on this, enter either the amount or
the quantity
= Click on “calculate” to check amounts and
taxes
=  You can then submit the invoice ¥ b [eweo -
= Once it's done, the invoice can’t be modified v
anymore (but you can do a credit note if
n eed ed) Handling
Total

@ GEODIS

Delete

Cancel

Tax Reference

000
125,000 00

125,000.00

Calculate

Line Level Taxation

100,00000 @

Supplier Part Number

I

25,00000 @



Create a credit note

Click on “create a
credit note”.

Choose the
number of the
Invoice

GEODIS

v %% My Apps Dashboard | Coupa-F X | @ My Webinars - Zoom X %% Coupa Supplier Portal - Invoice: X @ legal invoice INV14829 2023-0 X | +

<« > C 25 supplier-test.coupahost.com/invoices/

oa ™M Gmail E Calendar % Coupa % Compass {;} Coupa demo i,: CSPdemo [ Closed [ Pages [ MRE [ DWaves [ Accelerator @ Calendly

Credit Note

If you are issuing a credit note in regards to a problem with an invoice or goods shipped, please
include the invoice number If you are issuing a credit note purely to offer a credit to your
customer please select other.

ReasonResoIve issue for ifivoice number
(O Other (e.g. rebate)

Qa % O

et eHR 7] dictcc




= Coupa offers the
. v R My Apps Dashboard | Coupa-F X | @ My Webinars - Zoom X P Coupa Supplier Portal - Invoice: X (5] legal_invoice INV14829 2023-C X | + =
O ptl O n to CO rre Ct th e €« > C 25 supplier-test.coupahost.com/invoices/ Q 3 ¥

invoice eithe r- aa M Gmail Calendar %% Coupa % Compass %% Coupademo %3¢ CSPdemo [J Closed [ Pages [ MRE [ DWaves [ Accelerator (@ Calendly e eHR [F] dictcc
L ]

= By cancelling,
completely, the
Invoice with a credit
note.

. By adj u St I n g t h e (© Completely cancel the invoice with a credit note o
[@Adjust invoice with a credit note @

Invoice with a credit >
note.

= As for invoices, click
on “calculate” then on
“submit”




Invoice payment follow up

V. X My Apps Dashboard | Coupa-F- X @ My Webinars - Zoom X P Coupa Supplier Portal - Payme: X S legal_invoice_INV14829 2023-1 X EE - o X
<« c 25 supplier-test.coupahost.com/payments/ Q & 3 S, \@ :
L] L]
I h e I nte rfa Ce € I nVO I Ce og M Gmail E Calendar %3 Coupa #%s Compass %3¢ Coupademo ’;":’ CSPdemo [ Closed [ Pages [ MRE [3J DWaves [ Accelerator @ Calendly e eHR [} dict.cc »
t,, b I ;:"'-:coupa SUD[\{IEF DOrT d' JASMINA NOTIFICATIONS o HELP
p ayI I l e n e n a e S yO u ﬁ Invoices Orders Business Profile Setup Service Sheets ASN Sourcing Forecasts Catalogs More...
Invoice Payments PO Payments Early Payments

to follow all your
payments.

By clicking on
payment number, you
have access to
dedicated information.

Payme

Select Customer Product Team - Static Discounting Supplier

Invoice Payments .

Instructions From Customer

Payments made by Coupa Pay Customers will be displayed below

Remittance by Payment # Remittance by Invoice #

View FV

~q

Actions

v I Search

Payment Method Payment Released Date Total
278.70

nt#~ Invoice # Status

STATIC_DISCOUNT.
STATIC_DISCOUNT_TEST
STATIC_DISCOUNT,
STATIC_DISCOUNT_TEST 2,
STATIC_DISCOUNT

paymengﬁ Progress Bank Transfer 02/10/22

Your customer has sent you a bank payment. It may take up
10 2-3 business days for you to receive this in your account

Perpage 15| 45 | 80

GEODIS




X @ legalinvoice INV14829 2023-C X | + - o X
Qa v 9 & @

aa M Gmail [3] Calendar %% Coupa % Compass %, Coupademo %3¢ CSPdemo [ Closed [ Pages [ MRE [ DWaves [ Accelerator (@ Calendly ¢« eHR [} dictcc »

Payment <
1 e il
JASMINA NOTIFICATIONS o HELP ~

.I:O I I OW u secoupa supplier portal
p ﬁ» Invoices Orders Business Profile m Setup Service Sheets ASN Sourcing Forecasts Catalogs More...

Invoice Payments PO Payments Early Payments

All payment information B |
appear here

v R My Apps Dashboard | Coupa-F- X @ My Webinars - Zoom X ;,-? Coupa Supplier Portal - Payme

€ > C 25 supplier-test.coupahost.com/payments/

Payment #224136

Payment Info

Payment # 224 136

Payment Status  payment in Progress

Payer None
Payee Static Discounting Supplier
Payment Method Bank Transfer
Pay To Account JP Morgan ****1254

Payment Released 02/10/22
Date

Total Amount Paid 278.70 USD

Payment Details

All » |l Search yeol

GEODIS



Display the invoice pdf

s P My Apps Dashboard | Coupa-F X @ My Webinars - Zoom X P Coupa Supplier Portal - Invoice: X B Stripe — Connect with Coupa S¢ = X S = o X
& > C % supplier-test.coupahost.com/invoices/ aQ % &3 S
-+ M Gmail [3] Calendar %3 Coupa %3 Compass %3 Coupademo %g CSPdemo [ Closed [ Pages [ MRE [ DWaves [ Accelerator (@ Calendly e eHR dict.cc »
s:coupa supplier portal JASMINA NOTIFICATIONS @  HELP
ﬁ Orders Business Profile Payments Setup Service Sheets ASN Sourcing Forecasts Catalogs More...
nvoices Invoices Lines Payment Receipts Advanced
[
= By clicking on
Select customer | Product Team - Dynamic Discount ~
“download” you can invoice #INVI4829 -
download the Qs
O: General Info Bill To & Ship To
Invoice # INV14829 Supplier Dynamic Discounting Supplier

Invoice In a PDF
format

Invoice Date 03/10/23
Payment Term Net 30
Currency USD
Status Pending Approval

pRing Term

Legal InvoicH
Supplier Notes None

Attachments |

GEODIS

Coupa

1855 South Grant Street
San Mateo, 12548
United States

Invoice From

Remit To Coupa
1855 South Grant Street
San Mateo, 12548

United States

Coupa

1855 South Grant Street
San Mateo, 12548
United States

Ship From






Compass and webinars

At the top right of the screen is the « help » button: /‘\

ecoupa supplier portal PHILIPPE ~ @ | HELP -

Compass '

ﬁ Invoices Orders Business Profile Service Sheets ltems ASN Sourcing Forecasts Catalogs Setup More... Training Web
raining We Compass |
Help Tour
G)g;pna'npuss EN@

YOou can access to:
- COMPASS, which gather all

For Suppliers

userI Informatlon about Core Supplier Onboarding

Getting Started with the Coupa Supplier Portal

Supplier Portal Learn how you can use the Coupa Supplier Portal to manage customers and

transactions.
y Set Up the CSP

Contract Collaboration

- U Se r g u Id e : Coupa Contingent Workforce

Supplier Integration Resources

L] L]
CS P Ad l I I I n a n d U S e r G u I d e fr- Depending on your customer’s specific Coupa configuration, you can manage content and settings on a customer-by-customer basis, including:
F R d f « viewing purchase orders,
A'L « setting up delivery methods,

« creating catalogs,

- Webinars (in English)

» checking the status of transactions,
@ GEODIS « and more.

>
v
>
v

The Coupa Supplier Portal (CSP) is a free tool for suppliers to easily do business with their customers who use Coupa. The CSP makes managing

~ v ~ v

customers and transactions easy.



https://compass.coupa.com/Import/Suppliers/For_Suppliers/Coupa_Supplier_Portal/CSP_Admin_and_User_Guide_fr-FR.pdf
https://compass.coupa.com/Import/Suppliers/For_Suppliers/Coupa_Supplier_Portal/CSP_Admin_and_User_Guide_fr-FR.pdf

Navi box

At the bottom right of the
screen, you can get COUPA

support via the following link:

‘ <, Navi

@ GEODIS

+
c +
Welcome To

Coupa Navi

Smarter spend powered by Al Agents

Coupa Mavi can make mistakes, please check important information.

Hello PHILIPPE BOUSQUET ! How can | help you
today?

v

( How can | assist you today?

Get Help =~



GEODIS Contacts

For any guestion, please contact:

- GEODIS Group Purchasing Department, via email:
geodis-supplier-qualification@qgeodis.com

@ GEODIS


mailto:geodis-supplier-qualification@geodis.com

Thank you
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