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1. Context



Context

▪ GEODIS has chosen COUPA S2P as indirect purchases management 

tool (replacing Orfeo Basware for current FF France suppliers).

▪ As part of our relationship, you will therefore be required to use 

COUPA S2P.

▪ The deployment of COUPA S2P will be in various phases. 

▪ The pilot is FF France. Go live: 2025 October 1st 



What is COUPA S2P?

▪ COUPA S2P is a software for Procurement

digitalization: the aim is to better manage

Purchase request, approval, purchase orders,

receipts, invoices...

▪ Coupa S2P proposes also modules for Sourcing

events, Contract management and Reporting.

▪ It is a user friendly and safe tool, enabling quick

exchanges, and transparent, between GEODIS and

its suppliers.

▪ More information on www.coupa.com

http://www.coupa.com


Advantages of COUPA

▪ Modern tool, intuitive,

▪ Automatization of tasks, reduced time, full visibility on

activity, global reporting,

▪ Improved collaboration: information shared in real time,

▪ Improved follow-up of invoices and paiment terms,

▪ Security: audit trail, archiving,

▪ CSR : no paper,

▪ Coupa is free for suppliers



What will change with COUPA

▪ Possibility to use the Coupa Supplier Portal « CSP »: cf. slide 18

▪ Purchase Order (PO) is mandatory.

Every invoice without Purchase Order won’t be managed (« No PO No pay »)

▪ Full Automatization when the invoice equals the PO and receipt (3 Way Match)

▪ Reference to GEODIS supplier code of conduct on all PO

▪ PO in French and English



2. Purchase Orders



Purchase Orders

Email /SAN

PO sent by email

Simple use 

Recommended for low  

volumes (occasional orders)

Manual Approach / low volume Automatized approach / High volume

▪ COUPA proposes several buying channels.

▪ The choice is made according to volume of transactions

Supplier Portal / CSP CXML

Direct connection between 

COUPA and supplier 

system

Full Automatization

Recommended for high 

volumes (>100 PO per 

week)

PO accessible on the portal

- Various advantages: 

centralization of PO... 

- Free Portal

Recommended for average 

volumes (at least 1 PO per 

week)



Example of PO



3. Invoices



Invoices

Email

Invoice sent by email

Simple use

Recommended for low  

volumes (occasionnal 

invoices)

COUPA proposes several ways to manage invoices:

Supplier Portal / CSP CXML

Direct connection between 

COUPA and supplier 

invoicing system.

- Full Automatization.

- Quicker management of 

invoices

Recommended for high  

volumes (>100 invoices per 

week)

Possibility to generate the 

invoice from a PO or contract. 

- Numerous advantages: 

centralization of invoices, follow 

up in real time payment status, 

management of credit notes... 

- Free Portal

Recommended for average 

volumes (at least 1 invoice per 

week)

SAN

Possibility to generate 

the invoice directly from 

the PO received by email

Simple use 

Recommended for low  

volumes (occasionnal 

invoices)

Manual Approach / low volume Automatized approach / High volume



Invoice requirements

GEODIS requires its suppliers to comply with all relevant local 

requirements pertaining to invoices. Examples:

▪ Company Name and Address 

▪ Invoice Number and Date

▪ GEODIS Billing and Delivery Address 

▪ Product and/or Service Description

▪ Amount and Currency

…

RK: In all cases, the GEODIS PO Number is mandatory. If it is missing, 

the invoice will not be processed



Invoice requirements

- The recommended format is PDF (non-editable)

- A PDF file must contain only one invoice, and only the invoicing data; any 

supporting document must be in a separate PDF file

- However, multiple PDF files can be sent simultaneously in one email

- The following additional attachment formats are also accepted:

JPEG, JPG

TIFF, TIF

E2B

ESXML

FatturaPA

Finvoice

OFD

OIO

UBL (OIOUBL) 

/ EHF

Svefaktura

ZUGFeRD



Invoicing adress

- Starting from 2025 October 1st, invoices by email must be sent to the 

following address: 

invoicing-fr96393118039@geodis.com



4. Catalogs



Catalogs 

▪ COUPA offers the possibility to set up catalogs

▪ There are several formats: catalog in Coupa, on supplier 

website…

▪ It enables to optimize the user experience: easy search of 

products/services, images, user-friendly…

▪ The set up is nevertheless complex, and the maintenance 

also, so a certain volume of PO is needed to justify it.

The set up of a catalog must be done with GEODIS. 

Please contact Group Procurement Department via email: 

geodis-supplier-qualification@geodis.com

mailto:geodis-supplier-qualification@geodis.com


5. Coupa Supplier Portal
CSP



COUPA Supplier Portal (CSP)

COUPA proposes a dedicated access for 

suppliers, via the CSP.

It’s the better way to follow your activity with 

GEODIS (and other clients using COUPA) in 

a unique site: 

▪ Receipt of PO 

▪ Invoice creation, directly from PO

▪ Dispute management, credit note,

▪ Paiement follow-up,

▪ Company information management,

▪ Free and secure access to CSP

The use of CSP is not mandatory.



CSP Homepage

Mains tabs: 

▪ Manage invoices

▪ Manage PO

▪ Set up account

▪ Manage notifications

1
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6. Sourcing module



Sourcing

COUPA offer integrates the Sourcing module, for call for tenders (RFQ, 

RFP), request for information (RFI) and e-auctions.

GEODIS Group Procurement Department may invite you to participate in 

a Sourcing event. 

A dedicated user guide will be shared with you.



7. Contacts



Contacts

For any question, you can:

- Consult the « COMPASS » portal, which gathers all

useful information and has a dedicated section for
suppliers: Supplier Resources

- Contact GEODIS Group Procurement Department, via 

email: geodis-supplier-qualification@geodis.com

- Contact Freight Forwarding France: 

cspfour.leh.ff.fr@geodis.com

https://compass.coupa.com/en-us/products/product-documentation/supplier-resources
mailto:geodis-supplier-qualification@geodis.com
mailto:cspfour.leh.ff.fr@geodis.com


Thank you 
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